1 Stop Terms & Conditions

These are the terms and conditions by, and subject to which, the following companies, their servants or agents or other representatives (hereinafter
collectively or individually referred to as 1 Stop) shall offer it’s training services to any individual, or individuals, seeking such training (hereinafter
referred to as the Trainee).

COMPANIES: 1 Stop Roadcraft Ltd, 1 Stop (East London) Ltd, 1 Stop (North London) Ltd, 1 Stop (South London) Ltd, all of which have their registered
office situate at 18 Regent Gardens, Ilford, Essex, IG3 8UL. (1Stop)

Prior to participating in the training and/or making use of any other requested service, the Trainee, by attending such training, is entering into a legally
binding agreement which is strictly subject to the terms & conditions set out herein. In this agreement, for the purposes of convenience, the masculine
gender is used to refer also to the feminine and force majeure shall apply. Terms & conditions are severable, the validity of a condition does not affect the
validity of any other condition, and where a part of one condition is invalid then that part is severable from the rest of that condition. Any minor that
attends training should have these terms & conditions explained to him by a responsible adult. Any individual who books and/or pays for any service, on

behalf of other individual(s), to be provided by 1 Stop, agrees to act as an o indigidual and be bound by these terms and conditions irrevocably.
Any individual(s) not wanting to be bound by these terms_&c tions sthuReﬁn aining and not remit any fees to 1 Stop. Once
d, and agre
s

any such fees are remitted, it is assumed that the Traine read, understoo efbo eseterms & conditions. Any complaint
regarding any service provided by 1 Stop to the Tr%
1

1l only be responded to by 1 Stop if made i itin y email, and accepted and
acknowledged by 1 Stop within seven day; ch that instigated the initial complaint. IMPORTANT: s carefully.

1- GENERAL - Applies to ALL training courses. /

a- Attendance. An email bookin ifmation will be emailed to the Trainee using an emai#laddress supplied by the rai Stop. The Trainee
shall be responsible for @ ng a current email address and mobile contact detaj ommunication purposes. 1 St® alldiot be liable for any
loss suffered by the Traine@jifl Stop are unable to communicate with the Trajg ch email and/or mobile contact defails. Jfthe Trainee fails
to meet any of the re ents stated in this confirmation, or any requige iver and Vehicle Standards Agency (DVSA), then no such
training shall be provided and the Trainee shall forfeit any fees paid e to pay any outstanding balance. Onc ainee starts
any training co ith 1 Stop, and has paid any outstanding fee ee elects to cease training for any reason,then these
monies shall beWgetained by 1 Stop in any event.

b-  Deposit. Th ailed booking confirmation shall, whe
the Traine%op. If the Trainee has paid a cg
permission Stop to use the card details, p
without further notification to the Trainee. If th
Trainee shall forfeit any fees paid to 1 Stop. Ina

and state any balance that may be requiredjto be paid by
en such deposit payment shall act as the Trainge]

any course balance fee, and any other fees due op,

D 1 Stop then no such training shall be provided and the
any such outstanding balance to 1 Stop within 14 days of

c- ming, including initial tests and an 5t be completed by a date no late
therwise agreed by 1 Stop in writ b complete their training within fuch timeframe, then he
o start such tfaining again, and remit new fees Trainee starting a new trainin|
d- ill only provifle a suitable Hi-Viz vest to the Trz se of any motorcycle training, a §uitab
Trainee should be dressed ‘appr g course he attends. 1 Stop resef
dress ‘appropriately’, and the Trgin 0P or the DVSA for guidance befor¢ any
e Trainee to 1 Stop shall be retai 3 umstances.
e- . If the Driver and Vehicle Standard he Trainee’s test for any reasongbeyo
company, e.g. adverse yeather, industrial action, examin ure etc, then the Trainee will hafe to make a claim agai
he Trainee to 1 Stop for such trai be entitled to retain any fees pald ror suc

test. 1 Stop will, if required by the Trainee, rebook a further test
test.

f-  Testcancellation by 1 Stop. If 1 Stop cancel any test for any reasd
the amount of any fees paid by the Trainee to 1 Stop for such test;
Trainee for ag@imilar test.

r on test days. If, in the opinion of 1 Stop, adversé t the Trainee attending a test, or affect the DVSA’

decision to g#Ovide such test, then 1 Stop shall py e for such Trainee, and any other on

te applicable at the time of rebooking such training and

1 Stop, then their liability to the Trainee will be limited to
I test fees that may be charged by 1 Stop to another

the same ¢ d date, to remit to 1 refund ch cancelled test(s), and themgl Stop
shall replace s st and applicable training ee on the course affectet to the
two Trainees the same day. Option be for the Trainee to conti vith the
scheduled test, ally advised by 1 Stop il thé &€ piii ng, the risk BtHEIDVSAL T : 8 e to adverse weather egestday. In
such event, then the of paragraph 1e ab i N S.T RU L T g g N te different to the oth&gTraihee on the
affected course, th hall reserve the T I training as they see fit at such time.

g-  Training cancellation top. 1 Stop reserve the right to cancel any training course immediately, in the interests of health safety, if, at any
time, the Trainee acts in gny er, or carries out any action(s), deemed as rude, offensive or dangerous to 1 Stop and/o er individual,
including the Trainee. Any fegf’pai the Trainee to 1 Stop shall be retained by 1 Stop in such circumstances. If 1 ncel any training session
for any other reason beyond the 1 of 1 Stop, then their liability to the Trainee will be limited to the replace@e such training hours to
the Trainee. If the Trainee cann nd replacement hours then the course will proceed with any s \ ining and the Trainee will
have no right to be compensated for anygtch

oufgre

Bhours.

h-  Negligence. 1 Stop accepts no liability for anl ge or expense arising out of the a o@sion of it’s staff or agents, unless those

acts or omissions are caused by the negligencé*®®wi fallt Of 1 8to, it t “

i-  Any claim made by the Trainee against 1 Stop or its dgents ghal t&e li‘ite ly ross cost of training provided, excluding an
amount for any test fee paid by 1 Stop to the Driver and Vehicle*Stafda enchl (DVSA) it applicable.

j-  Trainee pictures and video feedback. By attending any training course, the Trainee agrees to 1 Stop using any pictures or video feedback of the
Trainee for marketing purposes and consents to 1 Stop emailing the Trainee with any information that may be, in the opinion of 1 Stop, of interest
to the Trainee. If the Trainee does not consent to this he should email his written objection to info@1stopinstruction.com.

k-  Liability disclaimer. All training is subject to the Trainee having read, understood and agreed to, as well as these terms and conditions, the
conditions of a liability disclaimer which the Trainee must sign, wherever possible, at the beginning of each training course. Whether signed or not,
by attending any training course the Trainee is deemed to have read, understood and agreed to these terms and conditions and such disclaimer.

I-  Trainee payments. All payments made by the Trainee for training must be in cleared funds before the first day of training. Failure by the Trainee to
remit such fees will lead to the course being terminated immediately and the Trainee being liable for any outstanding course fees, in full, to 1 Stop.
Any credit card payments made are subject to a minimum additional charge of 5%, unless booked using the Online booking system accessed through
the website of 1 Stop. Any returned cheques are subject to an administration fee of £30.00 per returned occasion.

m- Training/test, Extended test, surcharges. Any training and/or tests carried out for the benefit of the Trainee at weekends, or ‘out of hours’, or for an
extended test, as defined by the DVSA, by 1 Stop may be subject to a surcharge which will be notified to the Trainee by 1 Stop before such training
and/or test is booked on behalf of the Trainee.




p-

q-

Sub-contracting of services. On occasions, 1 Stop shall use other carefully vetted training companies to provide training services to Trainees of 1
Stop for certain training courses as 1 Stop deems necessary on a ‘sub contract’ basis. The Trainee shall accept such training companies for the
provision of such course in replacement of 1 Stop.

Gift Certificates. Gift certificates/vouchers shall have a cash value of no more that £0.01p. Such certificates/vouchers must be used within 12 months
of issue and any booking made by using such certificate/voucher shall be subject to all of these terms and conditions.

Legal entitlement. At all times the Trainee must be legally entitled to undertake any training service being offered by 1 Stop and the Trainee shall,
upon request by 1 Stop, provide proof of such entitlement. The Trainee shall bring, to all training courses, both parts of his driving license,
provisional or full, and any other paperwork requested by 1 Stop. Failure to do so may result in 1 Stop cancelling any further training for the
Trainee and retaining any monies paid by the Trainee to 1 Stop. In any event, the Trainee shall be liable to pay any such outstanding balance to 1
Stop within 14 days of 1 Stop demanding the same.

Trainee’s personal effects. 1 Stop cannot be held liable for any personal effects of the Trainee left in any of 1 Stop’s premises, at any time.

2- MOTORBIKE & SCOOTER TRAINING.

a-

General disclaimer. RIDING A SCOOTER/ MOTORBI E VER almng with 1 Stop, each Trainee agrees
understands and accepts that in order for the Traleeto attain a Compuls (CBT) and/or prepare for the practical
motorcycle test, 1 Stop are willing to prov1d iniag to the Trainee, including any requlr ultable training site approved by 1

minimum of 2 hours riding onfthe public highway. In all other cases the Trainee should be satisfied with any ded, or their own riding
experience, to proceed with f training including riding on a public highway and/g¥ preparing for any requir the full motorcycle
test. In the case of CBT the Trainee should feel sufficiently competent to cg the fifth element in the pre ther conditions at

Stop, as well as on any public roads,4 ing weather conditions deemed acceptable by 1 of CBT training, the Trainee
should be satisfied with the trainin, recelved so far and feel sufficiently competent to procee flement involving a

O
<3

that time. The Trainee s also feel competent to conduct further training he practicing of any maneuvers re, y the full
motorcycle test, in ailing weather. By booking a course with 1 Stg confirms his wish to carry out any s er or motorcycle
training, either for training or for that of the practical motorcyclg risk, and accepts that such training 1 a degree of
risk of physica y'to themselves. As such, the Trainee agrees y 1 Stop instructors liable for any 1n]mmed to
him/her whil ing out any such training. The Traineg ccepted the terms and conditions of any provided
to the Trai by Stop, including this liability disclajag 0 any damage deposit or damage waiver premium he has
remitted , prior to the Trainee attending

CBT-mini ttendance numbers. 1 Stop § ere less than two Trainees have paid and boo d

A range the CBT date accordingly.
Translators/third parties- In the interests of he3 ainees attending training, 1 Stop will NOT permit any
translator or other th1rd party to attend any training session thg dIMee Sid unless otherwise agreed with 1 Stop in writing.

= ining at any time by notifying thr.ﬁauu’ngﬂnﬁﬁw-ln-
alhy training booked. The Trainee ghall also be liable to renjit
Same.
hinee agrees to be responsible fof any
Trainee’s care and control. To fhinim
agraph 1g of these Terms and Cdnditi he Trainee
ate of such damage occurring.
mount of £250.00 with 1 Stop (d
e occasion, or collide with any oBject or individual, or
e payable by 1 Stop whatsoever™frisdamrage-deposit=
etween the parties, sent to the Trainee by 1 Stop.
) of £10.00 for each day of training, which is also applicable

d the Trainee by 1 Stop. No partial
only apphes to those dates agreed and stated in the confirmatio
Alternatively, the Trainee may pay to 1 Stop a non-refundable i
for any test re-sit days.

Damage deposit for hire bikes. If the Trainee hires a bike from
third party basis only. A damage deposit of £500.00 is payable t Any damage or loss sustained to such hire bike, with a cost
i ch damage deposit, whilst in the charge and cont e paid for in full by the Trainee within 14 days of

request belg® made to the Trainee by 1 Stop. Ag i g cost below the amount of such dam. osit,
ge and control of the Traine
If the Trainee j#fising his own bike for traini

insurance provided by 1 Stop to the Trainee shall be on a

ourse being attended, inc Sithe
all current UK legislation ments

ertificate, current vali iginal CBT
of training and the T@forfeiting
any monies paid
In respect of any ful cycle test course, a e € respect of the wearifigof ‘spitable
protective clothing in rod on the 1st July 2011 Further 1nformat10n can be found on the DVSA website or via thlS

in force at tha
certificate and roa

he Trainee shall bring
x for the bike being usé

https://www.gov. uk/gover nt/news/DVSA-reminds-motorcycle-test-candidates-to-wear-suitable-clothing 1 S be liable for any test
which is cancelled due to tH€ non ing of such suitable clothing by the Trainee and any test which is cancell ese circumstances shall
be treated as if the Trainee had t t by 1 Stop, and the Trainee will have to resit the test as stated % 6 of these terms and
conditions.

CBT resits. If the Trainee is not succes ul 1 CBT on the booked date, or fails to m y of the Requirements as stated in the booking

confirmation sent to him by 1 Stop, he will h discounts on any such resits are offered
by 1 Stop in any circumstances. N
CBT Certificates. Whereas 1 Stop Instruction shall endeav let: h BT certificate in a proper manner, the Trainee should
check the certificate upon issue to ensure all the 1nf0rmat10n on the certlflcate is correct. The Trainee should advise 1 Stop of any necessary
required amendments immediately since 1 Stop can not be held liable, financial or otherwise, for any incorrectly filled certificates after the Trainee
has left the CBT site, except that 1 Stop will of course issue a new CBT certificate with the correct information, or amend the faulty CBT certificate
accordingly and endorse the same as amended, in accordance with the DVSA guidelines
Other course resits. The fee charged for any other course resit will be notified to the Trainee by 1 Stop prior to any such resit being booked on
behalf of the Trainee.
Practical Module 2 tests. The Trainee accepts that if he has booked and paid for the Module 2 test to take place within three days of his Module 1
test, and he subsequently fails his Module 1 test he will:

- Not be eligible to attend the Module 2 test.

- Not be eligible for any further training prior to the scheduled Module 2 test.

- Will not receive any refund of any fees in respect of the scheduled Module 2 training or test.
Trainee elects to stop training. If the Trainee elects to cease training, for any reason, after training has commenced, 1 Stop shall retain any fees
received from the Trainee for such training. If the Trainee elects to stop training after he has attended a Module 1 test then 1 Stop may, at their
discretion, refund the Trainee an amount not greater than the DVSA fee for the Trainees Module two test. However, if there are any fees



o-

3- KNEEDOWN & WHEELIE SCHOOL P i

outstanding to 1 Stop from the Trainee, at such time as the Trainee elects to cease training, then no such refund shall be made by 1 Stop and the
Trainee must remit such outstanding fees to 1 Stop within 14 days of such request by 1 Stop to the Trainee.

Cancellation/Reschedule by Pupil - CBT. Any cancellations or alterations to a booking must be made at least 5 clear days before the date of the
course, at the latest, and will be subject to an administration fee of £30-00 for each place booked. The alteration of a course can only be applied
once and is at the sole discretion of 1 Stop. Any alterations or cancellations made within 5 clear days of the date of the course will result in any fees
paid for the course being retained by 1 Stop, and the Trainee being liable for any outstanding balance due.

Cancellation/Reschedule by Pupil - Other motorcycle courses. Any cancellations or alterations to a booking must be made at least 14 clear days
before the date of the course, at the latest, and will be subject to an administration fee of £50-00 for each place booked. The alteration of a course
can only be applied once and is at the sole discretion of 1 Stop. Any alterations or cancellations made within 14 clear days of the date of the
course will result in any deposit paid for the course being retained by 1 Stop. In the event of any cancellation or alteration being made within 5
clear days of the date of the course, will also result in the Trainee being liable to pay any outstanding balance in relation to the chosen course.
Module 1 training. The Trainee accepts that although 1 Stop have replicated the Module 1 training circuit from the Driver and Vehicle Standards
Agency (DVSA) as much as possible, some of these measurements may differ from those used at the DVSA’s Multi Purpose Test Centre (MPTC).

1 Stop shall not be liable for any loss or damage to any of the Trainees personal effects at any time.

1 PROFES

a-  General disclaimer. The Train€e accepss that riding a motorcycle and participating in the training, on whatevgc' igeuit, track, road, or other
surface or terrain and wheth ublic or private highways and regardless of the circumstances or conditions, i$in{é y dangerous and that it
is consequently very di or 1 Stop to insure against risk of injury or other dag he Trainee therefore and heFebyfVariously agrees,
warrants, undertakes an epts that in participating in the training, whethe ic or private highway or at oron s oute or course as
may be taken for t oses of the training, he is: voluntarily exposing will assume all and any risk of damagefor loss or personal
injury whether to hiS§person, property or otherwise howsoever sustai sible for the manner in which he rides; alegal
obligation at 3 terial times to ride with reasonable care and If and others: responsible for ensuring t e wears
appropriate p @ ve clothing that is reasonably fit for itgg gal obligation to and will take all steps redso y
required tggensure that nothing he does, or fails to dg, d safety of 1 Stop or other participants in thg training or
any third @ olely responsible for injury, daza sreeing that the length and format of any traini ion
shall be detemmined by 1 Stop and be accepta to cease training after such session has comm! then
he shall be deemed to have cancelled such se brfeit any monies paid to 1 Stop: agreeing to defend,
indemnify and hold 1 Stop harmless against an} es arising out of any claim made against it by any persons
where such costs and losses are attributable directly or indirect e TTaInees ence or participation or other involvement in the training

hese terms and conditions. / \

b- further assurance to 1 Stop, the T Qlisly warrants and declares that (J) he is fit & healthy, free]

and or drugs, and that he knows ¢ btherwise, why he may not or whji i
b to allow him to participate in th| st (with spectacles or lenses whid
purposes of the training (iii) he riving license or a current comp
le will use and for the circumstand for the training and that (iv) he
e influence of or suffering withdr ces of alcohol, drugs or medicat
acce ntation as to his ability and qualif if motorcycle used in the course
respdnsibility for any loss or damage arising from him not being such motorcycle.

c- 1 Stopeimitetions=Fre-Frainte understands accepts and agree ing organisation for the teachingof+trree=dovwmrarnd
wheelie techniques and does not represent itself as a riding ski pty training organisation (ii) whilst 1 Stop may, it is not
obliged to, give guidance on the standards of riding required an )n to and will not otherwise enforce or be responsible for
and hereby disclaims all and any liability for Trainee discipline dinee also accepts that whilst 1 Stop will use it’s best
endeavors to assist the Trainee in achieving a successful kneedg ot be guaranteed and is very much dependent upon
individual Tgainee skills. As such, no claim against 1 Stop shall i he shall not achieve a successful kneedown and/,
wheeli

d-  Minim ndance numbers. 1 Stop shall noj ing course on any date where less th
Trainee edown and/or wheelie, or w gpaid and booked for training uctfdate.
In such eventg”Stop shall contact any rema ingly.

e- Late/Nona ce. 1 Stop shall notify théd h training session that th s have
agreed to by i e Trainee should be afili e} genue al ms (IS caPtinTelan a2 DLS'EIa should arrive late, the g#ining booked
by the Trainee will #6t be provided and mo E N ’fs E Ef‘ U (” ﬂ s u ?& In any event, if the Tr@rives after
any safety briefin egun he shall acceptjthia Bl gt provide. tealifing he Trainee’and'a onies paid to 1 Stop s e retained
by 1 Stop and the Tr, shall be liable to réemit any balance remaining to 0p- 'S

f- Trainee cancellation/resche . Any cancellations or alterations to a booking must be made at least 14 clear days befo te of the course, at
the latest, and will be subjeicyan administration fee of £50-00 for each place booked. The alteration of a course cg pplied once and is at
the sole discretion of 1 Stoff¥ An ations or cancellations made within 14 clear days of the date of the cours, w',lt in any deposit paid for
the course being retained by 1 §gof#In vent of any cancellation or alteration being made within 5 cleg & date of the course, will also
result in the Trainee being liable to payghy nding balance in relation to the chosen course. ‘

g- 1 Stop cancellation/reschedule. In the ®ven 0 celling such training course, the Trainges @laim agaMst 1 Stop shall at all times be limited
to amount of any fee(s) paid by the Trainee (p

h-  License requirements. The Trainee must bring to e&ch trai HNO era old&r ingllicense with current valid passport, or a new type
photo card style license and counterpart. If the photo card hastan€kpi ate, it mus$t al$® be accompanied by a current valid passport for

photographic proof. The Trainee shall not be accepted for training if he shall be banned or disqualified at the date of any training session booked.
Whichever license is submitted to 1 Stop for inspection and approval, it must have a current FULL motorcycle entitlement and no type of
‘restricted’ entitlement shall be accepted. Only original documentation shall be acceptable and at no stage shall any photocopy, scan copy or other
media be acceptable. A foreign license showing full unrestricted motorcycle entitlement may be accepted, at the sole discretion of 1 Stop, but this
booking will strictly be subject to the other terms and conditions. If the Trainee fails to bring any such license, or is not accepted for training due
to and ban or disqualification on his license, in force at the date of the training course booked, then 1 Stop shall not accept the Trainee for training.
In such event, the Trainee shall forfeit any fees paid to 1 Stop for such training and be liable to pay 1 Stop any balance fee due within 14 days of
such request by 1 Stop.

Damage Liability. The Trainee shall accept that he shall be liable for any damage to any bike, or other equipment belonging to 1 Stop, whilst in his
care, charge and control. This liability shall be limited to a sum of £500.00 per training session. The Trainee may elect to remit to 1 Stop a ‘damage
waiver’ premium of £25.00 per session which shall be non refundable but any liability by the Trainee’s financial liabilities shall then be limited to
this damage waiver premium. In respect of any Back 2 Back course booked by the Trainee, a separate liability, and/or damage waiver premium,
shall apply to each individual course.



Minimum height/Protective clothing. The Trainee shall be a minimum height of five foot four inches (1.524 m), barefoot, at the date of training and
1 Stop reserve the right to validate such height. The Trainee shall also be clothed in approved full motorcycle protection clothing including, as a
minimum, a protective jacket, protective trousers, boots and gloves, and a full face or flip front type safety helmet (Open face helmets are not
allowed). No equipment shall be supplied by1 Stop (unless agreed in writing at least 10 days before the Trainee’s course) and 1 Stop further
reserve the right to determine whether the clothing worn by the Trainee shall be ‘approved’ and any decision made by 1 Stop shall be final.
Furthermore, in the case of KNEEDOWN SCHOOL, the Trainee should ensure that his trousers are fitted with nylon ‘knee sliders’ and, at no stage,
shall any ‘knee sliders’ being any other material, in full or part, than nylon be accepted for training. 1 Stop shall make available, at a cost provided
on demand, ‘knee sliders’ on the day of training but it is the Trainees responsibility to affix these, or any other accepted ‘knee sliders’, to his
trousers in a manner acceptable to 1 Stop. If the Trainee is not dressed in any ‘approved’ clothing then 1 Stop shall not accept the Trainee for
training. In such event, the Trainee shall forfeit any fees paid to 1 Stop for such training and be liable to pay 1 Stop any balance fee due within 14
days of such request by 1 Stop.

k- 1 Stop liability. Both 1 Stop and the Trainee agree that nothing in this Agreement shall exclude or in any way limit 1 Stop’s liability for fraud, or for
death or personal injury caused by its negligence, or any other liability to the extent such liability may not be excluded or limited as a matter of law
but further agree that 1 Stop may and hereby excludes its liability to the Trainee for any loss of opportunity, employment contracts, business,
salary or other remuneration and profits and for any special indire co entjalloss or damage whether in contract, warranty, civil wrong
(including negligence and breach of statutory duty), or oever wRis @ [ performance or breach of this Agreement and
further limits its liability to the Trainee, in respectof all and any other claims t@.(i)% 1t oss directly and naturally arising from 1
Stop breach of the express terms of this Ag! entiand (ii)not exceeding the amount of the sunds paid eceived by 1 Stop from the Trainee
under the terms of this Agreement; in a strictly provided that and in respect of (iii) such claims a: notified to 1 Stop, in writing,
within 28 days of the Trainee first ing,’ or when he ought reasonably to have become, aware of themt. S

I- Trainee negligence. The Traifiee further agrees to defend, indemnify, and hold 1 Stop harmless against any c s( s costs, expenses &
losses arising out of any clai against them by any persons where such costs & Iggses are attributable direc ectly to the Trainee’s
negligence or participa other involvement in the training or his breach of a e terms of this Agreement.

m- Withdrawal of service. @p reserve the right to withdraw its services, withg or any other right to claim for co ion, loss or
damage or otherw tsoever, and will be under no further obligation training or other any service or facil the Trainee is
judged by 1 Stop as aéting irresponsibly, unreasonably by or in a maa ger or cause loss or damage to the Traj top or
others.

n- Damage rela ehicle and personal possessions. 1 Stg loss of or damage to personal items, clothin, torcycles,
vehicles orany other item belonging to the Trainee.

o-  Motorcy ilk€) hire. The Trainee agrees and 3 provided to him for the sole purpose of non- ive
use durin training; that if the motorcyclg sable or unsafe due to damage whilst in his cu@r
possession or otherwise as a consequence of pe will (i) forfeit all and any entitlement to partictpation in
any remaining period of the training and any ri§ ent motorcycle will not be provided, and that (iii)
accident repairs cannot be undertaken on location, and /m-ua---.m ciated costs if any claims are made against 1 Stop by other

i i ning not proceeding for their ow eff \
p- ossibility of adverse weather, 1 SGD t 36 hours before the course and, if needed, contact the
ke for another day. It is the Train| l vide current and valid contact i
ss or damage howsoever sufferedi¢ $TQ p inee in the event of either the cofirse b 1
he Trainee. In the event of advers ather ¢ mg duling any training session, 1 Stop i
bssible, continue the session whenlia \ / ther ceases. The Trainee agreesjnot t
session time, and the consequen \ /«» such event.
q- ifcumstances beyond the control o force 1 Sk 0 so, 1 Stop reserves the right tojwith e,
br make any changes deemed nec aining and/or any other service ¢btained by 1 Stop at the]
mer. The Trainee shall keep inde] y losses incurred by the Trainee* "
reserve the right to cancel any kneedown or wheelie training cg four confirmed attendees. Any attending Trainee shall
keep indemnified 1 Stop against any losses incurred by the Trai

r-  Training & travel insurance. If you are taking part in a training epatriation insurance is recommended. Note that some
insurance policies will not cover certain pastimes such as trackg n sessions. 1 Stop do not recommend or warrant any
insurance sgrvice for the Trainee and, as such, 1 Stop shall not i ent made, or lack of such arrangement made, by ghe
Traine

4- Driving In n - Cars.

a-  General. Al tors work under a franc Stop Instruction for your thonduct
and the conditg eir car. 1 Stop actas a i S LA IS clui [ € QIS 110 RONSIHIE oney paid to such in, ctor or
booking dates and ifes. Every endeavor wi; g N RulN3 ’ :lﬁku C E !{} N riving lessons and dri@g but the 1
Stop retains the ri change either if the SO n e i € d he instructor has the ri o terminate
lessons or test shou feel it necessary. 'S

b-  Progress Card. This card shallact as the Trainees receipt for all payments made by the Trainee and should be bought to on.

c-  Conflict of information. In %ent of conflicting information regarding any terms and conditions shown on the p s card and this document
it is accepted by the Traine®that erms and conditions referred to in this document shall take precedent.

d-  Cancellation of lessons by Trairige. Wl'he inee must notify 1 Stop or the Instructor providing training to T& least 48 hours before any
pre booked lesson appointment. Failugéto dgssg shall render the Trainee liable for any fees in respe (&ﬂes n(s). All changes to courses
once booked may incur an administratfon f0 nd will only be accepted at the discretign ¢f 1Stop.

e-  Test Booking. Tests, although paid for by ca fite oigu. e th o s BpoKed, standard of driving, REQUIRED BY THE
INSTRUCTOR, for the practical test has not been reéiched. trﬁs il needito bRe paid for before candidate is taken for test, which
will be always at the instructors discretion.

f- Pass Plus. Pass plus courses are to be taken in weekdays between the hours of 9am and 5pm unless special arrangements were made at time of
booking. In exceptional circumstances lessons may be able to be arranged for evenings/weekends and these may be subject to additional charge,
which will be confirmed by 1Stop Instruction to the Trainee.

g-  All post test courses not paid for in full by the due date will be considered as cancelled by applicant and any deposit paid by the Trainee to 1 Stop
or an Instructor of 1 Stop will be forfeited.

h-  Mechanical failure. In the event of mechanical failure, 1stop Instruction liability will be limited to offering replacement lessons for any lessons

affected. In the event of the DVSA canceling a test, for any reason whatsoever, the Trainee is responsible for claiming any compensation payment,
which may be due, from the DVSA. I Stop Instruction shall remain entitled to retain any monies paid for tuition in respect of any such cancelled
test appointment. 1 Stop cannot be compelled to provide any training for any rescheduled test appointment made by the DVSA or the Trainee
and, in the event of 1 Stop agreeing to provide such service, fees shall be payable by the Trainee as agreed with 1 Stop.

5- Driving Instruction - LGV & PCV & Trailer training.



Cc-

General disclaimer. The Trainee accepts that driving any motorised vehicle and participating in the training, on whatever surface or terrain and
whether on public or private highways and regardless of the circumstances or conditions, is inherently dangerous and that it is consequently very
difficult for 1 Stop to insure against risk of injury or other damage.
Liability disclaimer. The trainee shall be bound by these terms and conditions and shall also be bound by the terms of the liability disclaimer that
he shall be asked to sign before any training commences.
Trainee warranty. By way of further assurance to 1 Stop, the Trainee hereby and variously warrants and declares that (i) he is fit & healthy, and
that he knows of no reason, medical or otherwise, why he may not or which might otherwise influence the decision of 1 Stop to allow him to
participate in the training (ii) his eyesight (with spectacles or lenses which he will wear as necessary) is adequate for the purposes of the training
(iii) he holds a current full road driving license appropriate for the size & type of vehicle he will use and for the circumstances and venue appointed
for the course and that (iv) he will not participate in the training whilst using, under the influence of or suffering withdrawal from the
consequences of alcohol, drugs or medication. The Trainee further accepts that he makes representation as to his ability and qualification to drive
the type of vehicle used in the course of the training, and accepts responsibility for any loss or damage arising from him not being able or qualified
to ride such vehicle.
Insurance excess. The Trainee agrees to liable for the cost, in full, of any damage sustained to the training vehicle whilst being driven by the
Trainee. The Trainee may elect to pay an insurance excess non ref le ent of £50.00, per course, to 1 Stop. If paid, this payment shall
indemnify the Trainee against any damage to the traini icleu S 0 The Trainee may alternatively elect to pay an
insurance excess non refundable payment of £10 per'@ourse, tofl Stopdlf pai aFt ndemnify the Trainee against any damage to
the training vehicle up to an unlimited sum.fBhe Tfainee a€cepts that the insurance excesS'paymeén .$paid prior to any such training

s

m,

session commencing and no such p% ccepted by 1 Stop from the Trainee once train m ed. In the event of the Trainee

on refundable payment of £10.00 shall apply on the same

attending any test resit, an insuran aSlaboye for each test resit.
Trainee cancellation/Reschedille-Si course. Any cancellations or alterations to a booking must be made a s% ear days before the date of
the course, at the latest, Ef ubject to an administration fee of £70-00 for each place booked. The alteratiof of @ se can only be applied

once and is at the sole on of 1 Stop. Any alterations or cancellations made 14 clear days of the date of th&calitsegwill result in the
Trainee forfeiting any m paid to 1 Stop and the Trainee being liable for ding and remaining course fees d
Trainee cancellati edule-Double LGV course. Any cancellations Qa
booking must be madé’at least 14 clear days before the date of your

£70-00 for eagh'place booked. The alteration of a course can o at the sole discretion of 1 Stop. Any alterations or
cancellations % ithin 14 clear days of the date of you n you forfeiting any monies paid to 1 Stop'a u being
liable for apg outstanding and remaining course fees d ng or after the Category C part of your course, to not
proceed Category C+E part your Double bll be treated as though you had booked and the
20 hour Ca y C part of your course on thq cable at that time, and will be charged a fee eqia uch
hourly rate for the Category C part of the cour
Bike and Equ ent (30052013)
(on ilable to pas§ed CBT Trainees booked onto a fi Stop and NOT TO fully qualifiedbike es/riders)
Bike ... Registration.. ileage out/return .........ccc.ce YAON
THese terms and conditiors apply to the hiring of the above ) of 18 Regent Gardens, Ilford, Efsex, 1G3 8UL of the first

partand

..(Hirer) of the second part

@b @m/pm :
£500.00

Hire terig From.......cccooviniiiiiiiniiee e

Amou id by Hirer:

Dam sit paid

In the evendof any hired equipment being ned from the deposit paid irer to
1 Stop

Hire charge appliéd; o

£60.00 for th . inclusive of fuel,

Half days are ch t £40.00 per half day. -

Helmet £10-00 (for duratio

Equipment availablgto% Q
& V Hire £

e
Lock £10-00 (for duration of hire' hipemnify Hirer against any liabilities as Sat in this dgreement. Fovneen

ANY DAMAGE TO THE HIRED BIKE, PUNCTURES, PARKING OR FIXED PENALTY FINES ETC SHALL BE THE SOLE RESPONSIBILITY OF THE
HIRER WHILST ON HIRE TO THE HIRER. ANY LOSSES WILL BE DEDUCTED FROM THE DAMAGE DEPOSIT PAID AND AT THE END OF THE
HIRE PERIOD, IF THE LOSS IS GREATER THAN THE DAMAGE DEPOSIT PAID, AN INVOICE SHALL BE REMITTED FOR SUCH AMOUNT TO THE
HIRER BY THE LESSOR AND THE HIRER AGREES TO SETTLE THIS INVOICED AMOUNT WITHIN SEVEN DAYS OF THE END OF THE HIRE
PERIOD.

Gross amount paid by Hirer

The Lessor agrees to let to the Hirer and the Hirer acknowledges that the motorcycle described above is fit for
his/her purpose. The Hirer

confirms that he/she has been given adequate time and opportunity to carefully read the terms and conditions
herein and agrees to be

bound by them in their entirety. All eligible hirers/riders must be in possession of either a full motorcycle driving
license or a provisional



motorcycle driving license PLUS a current and valid C.B.T. pass Certificate.

General Conditions

1. The vehicle described above is always the property of the Lessor. The Hirer described above agrees to return the motorcycle together with
all tyres, tools, accessories and other equipment in the same condition as received at commencement of this agreement to the place and on the
date and time specified overleaf, or sooner if demanded by the Lessor.

2. During the rental period the Hirer shall keep the motorcycle together with its accessories, tools and equipment in his/her sole possession
and free from any and all legal process or lien, and when not in use to adequately protect and secure it. The Hirer shall at all times remain liable
for any damage caused to the motorcycle through any circumstances during the stated hire term above.

3. The motorcycle will not be used:

a) for the carriage of passengers, hire and reward, courier service or fast food delivery .

b) for any unlawful purpose or in contravention of any legal act, order, regulation affecting the motorcycle or its use or construction.

c) to propel or tow any other motorcycle or trailer.

d) for racing, pacemaking, reliability trials or speed testing.

e) by any person other than the Hirer who has signed the agree

f) in any manner which may render the Lessors.i ce policp. R O

g) by any other person than the Hirer as state ve.

h) outside England.

i) with any loading which may thi s laid down by the manufacturer.

4. Neither the Hirer nor anyser ent of the Hirer is or may hold himself out to be the Servant or Age

of ghe Lessor for any purpose
whatsoever. (
5. The Hirer is not a i effect any repairs to the Vehicle nor to incur any cgst on the Lessors behalf witho essors written
consent.
6. The Lessor isnot a nnot be held liable for loss or damage to any px@ ed, transported in or on the moto er it has been
returned to the possession.
7. The Hirer expressly acknowledges personal liability to pay Les
a) the hire e due under this agreement as stated aboye

b) Any am@un respect of financial loss suffered b
c) Les costs, including reasonable legal fees, ia
d) co%ion for Lessors loss of use of the
conseq upon any collision other da

8. The Hirer shall be liable in respect of any
effect during the hire agreement.

9. The Hirer agrees to the Lessor providing his/her details t(
cq ey freregring the hire agreement and furt|

he Hirer in respect of this agreement.

from the Hirer.

e termination of this agreement whilst being d
rned to the Lessors place of business.

| in respect of that motorcycle under any legislation in

ct of any fixed penalty or other offence allegedly
ify the Lessor against any char

provided byjthe Lessor. Unless the Hirer elect: insu e motorcycle is, at all times, cov Lessors

5 of which are available for inspec e essors office. The Lessors insur
d to providigg cover on a third party basis onl; e, provide cover against theft o
e provided Hy the Lessor or hired by the Hirer at any time, in any manner, in
i s or damage to the motorcycle
ance policy and shall indemnify

1s

hnt(s) or as a result of any breach
pdrty claim, whether consgquential or otherwise, which aris
1TTHITers UBNgatio e event of an Accident The Hirer rest of the Lessor and the Lessors INSurers in tne ¢
an accident during the term of this Rental and shall immedia any accident in which the motorcycle detailed and
described above is involved and shall;

a) make every endeavor to obtain the names and addresses
b) obtain the names and addresses of witnesses.

it liability or guilt.

ails of all parties involved.

d) lice immediately if another parties guilt has to bé eople are injured.
e) ens dequate provision for safeguag
f) pro Lessor with a detailed wrif

Re Lessor’s insurance compa,
12. Hirer jgations in the event of loss n replacing the motorcycl@ similar
otorcycle including, but n ancial loss sustained by th orasa

result of s eft or loss of the motorc
13. Data Protec ct 1984. The LessorjSiilall Keéptfego fds Ot A Jk CEIe 2 D f at. The Lessor shall al§ shre any

information surance compan,
a) fraud ¢

motorcycle being stolen or ge Ist in the Hirers charge and control.
15. Existing damage. The parties a; ify any damage at the commencement of hire on iagrams below. The Hirer is not liable for

b) multiple claims ¢
c) bogus hirers
14. The Hirer agrees to ro@e uate security to the motorcycle at all times, recognising their own finaﬁl ies in the event of the
i%h;
Dy
any damage identified in these diagram P I 0







